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Subject: Statement of recommendation for Non Profit Dynamics (NPD) for web services
From: Carolyn G McHale, VIPMOAA Newsletter Editor and Webmaster

Mr. Joseph Leonard, owner of NPD, provides web services to a number of MOAA chapters and | highly
recommend his services. In 2019, VIPMOAA reviewed its website and realized we needed to completely redesign
the site and we needed to find a new contractor to provide more robust services. After a thorough review and
recommendations from several other MOAA chapters, we decided to contract with NPD. | did look at the web
services provided by MOAA and thought they were not robust enough for our needs. | wanted to have multiple
pages to reflect our programs, easy method for updating, email to members, and to have the capability of online
reservations for events. | wanted to use my Dreamweaver software or secure an administrative portal to
maintain our website. | did not want to purchase other software or use WordPress. | wanted an administrative
portal to allow me to add and update pages, post photos, and maintain a membership database.

As you look at the various MOAA websites hosted by NPD ( http://moaa.nonprofitdynamics.com/Clients ), you
will see a variety of home page designs. This shows the versatility of the NPD portal such that each site can be

personalized to some extent.

| worked with the NDP Admin portal from April 2019 until August to design and develop our website. | enlisted
10 VIPMOAA members to suggest categories of relevant information for the site. After thorough testing, the site
was released to the public August 2019. Much of the design portal is self-evident and self-teaching. When | had
difficulty and the help documents didn’t address my question, Mr. Leonard was there to answer questions and
help.

The most useful page for website administrators is the Reg Snapshots which provide a listing of all the different
ways you can slice and dice the data from total members to members by service to user defined lists. This one
resource is absolutely necessary in managing the integrity and accuracy of the website and the membership
database. | can tell you at any time how many surviving spouses we have, or how many 85+ members, or
members by dues year, or members by service.

The Admin portal does have the capability of using Paypal, but VIPMOAA prefers not to use it at this time. The
Admin portal is also available on my phone and | use it constantly to update the payment information in the
membership database and to check information as needed. This is NOT a mobile app, but access to the URL and
functional admin actions via the phone.

The one item that needs to be integrated is to have the membership database dovetail seamlessly with National
MOAA so that our Membership chair doesn’t have to re-enter the membership information.

| believe our VIPMOAA website ( http://vipmoaa.org/Home ) is excellent for we have received the 5-Star Harris
Communications Award every year since 2019! From the first year the site was up and running | think is
amazing!!

Troubleshooting and error correction by Mr. Leonard is always available. There is a Send Support Email where
you can detail a problem and submit it. There is a tracking system for tracking these issues. Problems are fixed
quickly. One can submit request for new functions and depending on the amount of work required these new
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functions will be addressed in a timely manner. One can always access Mr. Leonard either via email or the Send
Support Email within the Admin system.

The annual cost of NPD for our website is very reasonable. | highly recommend the NPD services and
recommend that MOAA support and advertise them as a preferred website vendor.
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Here is a display of the administrative portal and the various functions that are available to the webmaster.
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